
FAQs
Q1. Why i should buy Family Health Takaful ?
  
Ans. With Family Health Takaful you can ensure that in case of a medical 
emergency, you are able to pay for your medical expenses and 
hospitalization needs.

Q2. How does a Family Health Takaful  operate?

protects you, your spouse and your children in case of an accident or illness 
that may lead to hospitalization.

offer to the client/customer.

Q3. What are the main features of a Family Health Takaful Plan?

Ans. The basic features of a Family Health Takaful Plan include:

(Family Health Takaful)
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 and facilitation through trained professionals.

· Customized Family Health Card for complete facilitation at hospitals

Q4. What is the entry age limit for Family Health Takaful?

Ans. 18-49 years

Q5. To what age can my Family Health Takaful Policy be renewed?

Ans. 59 years

Q6. How many children can be insured in a family package?

Ans. Up to 4 children

Q7. What is the maximum age limit for the children to enroll in a family policy?

Ans. 1-23 years
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Q8. What are the major exclusions of a Family Health Takaful Policy?

Ans. The major exclusions of this policy are as under:

· Any out-patient expenses.

 36 months of constant renewals. 

            the inception of policy, except from accidental injuries. This waiting 

· Cosmetic, aesthetic and related treatment.

· Congenital anomalies beyond the extent mentioned in the  

· Any fertility/impotence/ sterilization procedure or treatment.

· Pregnancy related expenses and complications.

· Psychiatric treatment.

· Cost of limbs/ prosthetics/ hearing aids / crutches /dentures.

· Others - please refer to the policy document for complete set
 of exclusions.
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Q9. What is the time duration of my personal health takaful?

Hospitalization:

Operation Theatre Charges/ Prescribed Medicines/ Diagnostic 

For Cancer.

Pre Hospitalization Expenses
Laboratory tests after discharge from the hospital.

Post Hospitalization Expenses
Laboratory tests after discharge from the hospital.

Emergency Local Ambulance Expenses

(Anaesthetist Fee)

(Ventilator)

Day Care Procedure

365)
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health takaful?

Ans. For Complaints or Queries

First Digital Takaful Company (Private) Limited 

Room No. 501, 5th Floor, Beaumont Plaza, Beaumont Road 

Karachi – 75530, Pakistan 

Tel: (021) 38771156 

Contact Center: 021-38892786   10am- 6pm  (Mon-Saturday) 

Email: info@firstdigitaltakaful.com 

Website: www.firstdigitaltakaful.com 

Sales portal :  www.coverlo.pk 
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